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August 3, 2005

Cindy Smith, HR Manager

BICSI Telecommunications Association
8610 Hidden River Parkway
Tampa, FL 33637-1000

Dear Ms. Smith

My business and technical education as well as my web design work experience make me well qualified for the Webmaster position at BICSI.  I have over eight years of experience in designing websites, and I have helped redesign and maintain the University of Florida website over the last four years.
As well as having thorough knowledge of HTML and conceptual web design, I have a computer engineering background that allows me to easily relate to the telecommunications field.  I also have extensive worldwide travel experience, so I would have little trouble working with or traveling to BISCI’s global offices.  Working with coworkers, whether they are in the same office or not, is what I would consider my greatest strength.  I have worked in design teams for the UF website redesign and in project teams for my master’s degree and my bachelor’s degree.  My undergraduate education, work and travel experience, and my master’s degree in management combine to give me the ideal background for the Webmaster position.
I welcome the opportunity to help BISCI enhance its World Wide Web presence.  Before redesigning the UF website, my team and I conducted numerous user tests to discover the best way to make the website user-friendly.  I believe I can apply the same strategy to help improve the BISCI website.

I would very much like to meet with you to take you through the work my team and I did on the UF website as well as a few others that I’ve done.  I will contact you within the next week to schedule a meeting at your convenience.








Sincerely,








Joseph North

Enclosure: Résumé
