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Education

Bachelor of Arts in Journalism, July 2009



University of Florida, Gainesville, Florida
Grade Point Average: 3.63/4.00
Experience
University of Florida Police Department, SNAP, driver / dispatcher, January 2007-present, Gainesville, FL

· Dispatched hundreds of calls nightly out to three vans

· Improved customer service skills in dealing with students in need

· Operated 15-passenger van two nights per week
· Recalled quickly names of all campus locations

The Independent Florida Alligator, copy editor, January 2008-April 2008, Gainesville, FL

· Edited several stories on deadline two nights per week

· Created five versions of headlines per story, print and online

· Fact-checked stories for accuracy and quality

· Received highest score yet on AP Style test prior to being hired
Daytona Lagoon Waterpark and Family Fun Center, cashier, June 2006-July 2006, Daytona Beach, FL

· Aided customers in the purchasing of admission tickets for either park 

· Retained extensive knowledge of specifications for each park

· Demonstrated excellent customer service skills in communication 

Publix Supermarkets, cashier, May 2004-May 2006, Gainesville, FL 

and Oviedo, FL
· Assisted customers during check-out procedure, with an emphasis on reducing total check-out time
· Operated a cash register and was held responsible for thousands of dollars daily

· Ensured customer satisfaction while conveying my problem-solving abilities
Affiliations

Campus Crusade for Christ, August 2005-present

Bible Study leader, August 2008-present
NSCS, January 2007-present





Skills


Language: Conversational in French

Computer: Proficient in Microsoft Word, Microsoft PowerPoint; Schooled in  Adobe Photoshop, PageMaker, In Design, CSS, (x)HTML 
