JULIE M SMALE

EDUCATION

5/07 – 12/09

University of Florida



Gainesville, FL

Bachelor of Science in Business Administration 

8/99 – 5/01
Santa Fe Community College


Gainesville, FL

Associate of Science in Networking Services Technologies 

WORK EXPERIENCE

5/05 – Present

Mosaic






Riverview, FL


eBusiness Customer Service Representative

Customer Service for external, customer-facing website includes answering customers’ questions, new account setup, and problem solving.  Act as liaison between the business and I/T department to resolve problems with the website.  Use internal SAP system to verify data displayed to customers.  Also responsible for maintain the internal incident tracking system using RightNow software.
6/02 – 4/05

Mosaic






Riverview, FL


Help Desk Analyst
Level 1 hardware and software support for approximately 2,000 employees through incoming calls, email, and in person. Hardware supported includes IBM, Dell, and HP/Compaq desktops and laptops. Software supported includes Windows 98, 2000 and XP, MS Office applications (Word, Excel, Access, Outlook, PowerPoint), Lotus Notes, and several proprietary applications. Also responsible for new account creations and password resets for all user accounts including email, network, and Oracle database accounts.
1/02 – 5/02

Computer Generated Solutions


Tampa, FL

Technical Representative
Customer telephone support for McDonald’s restaurants nationwide using IBM point of sale registers, proprietary hardware, IBM call management system, Lotus Notes, and UNIX.
8/01 – 11/01

Equity Residential Properties



Tampa, FL


User Support Representative - Temporary

Computer telephone support for internal employees in over 700 properties in the 

U.S. using Windows 2000 server, Windows 95/98, PC hardware and upgrades, Office 97/2000, PCAnywhere, Internet Explorer, Outlook, local networking, and dialup networking.
6/00 – 7/01

North Florida Women’s Physicians


Gainesville, FL

Office Administrator

Computer network maintenance and repair, answering multiple-line telephone system, checking patients in and out, scheduling patient appointments, using Medical Manager, verifying insurance eligibility, filing medical records.
