Role-Playing Activity 
Topic: Travel Information

☎ Student A (Travel Agent): 
Flight Schedule 

	$1,349

A air

	Gainesville (GNV) to
silkAirReturnToCity0:Seoul (ICN)
on silkAirDepartDate0:Thu, May 3
	6:00AM
Arrives 4:50PM 
+1 day
	2 stops in Atlanta, Dallas-Fort Worth
Trip duration 21hr 50min
	D Air Lines
Flight silkAirDepartFlight0:4246 / 1117 / 7868

	Seoul (ICN) to
silkAirReturnToCity0:Gainesville (GNV)
on silkAirReturnDate0:Thu, May 10
	12:00PM
Arrives 8:06PM
	2 stops in Chicago, Atlanta
Trip duration 21hr 6min
	D Air Lines
Flight silkAirReturnFlight0:7863 / 1280 / 4212

	$1,100
B air
	
	
	

	Orlando to
silkAirReturnToCity0:Seoul (ICN)
on silkAirDepartDate0:Thu, May 3
	8:00AM
Arrives 5:50PM 
+1 day
	1 stops in Seattle
Trip duration 20hr 50min
	U Air Lines
Flight silkAirDepartFlight13:4525 / 7872

	Seoul (ICN) to
OrlandosilkAirReturnToCity0:OrlaOROr
on silkAirReturnDate0:Thu, May 10
	11:20AM
Arrives 8:06PM
	2 stops in Narita,  Seattle
Trip duration 21hr 46min
	U Air Lines
Flight silkAirReturnFlight13:7869 / 4212

	$1,569
C air
	
	
	

	Gainesville to Seoul

On Thu, May 3
	6:00AM

Arrives 4:30PM

+1 day
	1 stop in Atlanta

Trip duration 20hr 50min
	C Air Lines

Flight 6172/ 779

	Seoul (ICN) to
silkAirReturnToCity0:Gainesville (GNV)
on silkAirReturnDate0:Thu, May 10
	11:00AM
Arrives 7:05PM
	1 stop in Atlanta
Trip duration 21 hr 50min
	C Air Lines
Flight 775/ 5897


You get more commission from C air, so keep in mind that you want to sell the C air ticket to your customer. 
☎ Student B (Customer): You plan to go to Seoul, Korea on May 3rd to stay for one week for business trip. Your company pays up to 1000 dollars for your air fare, so if the air costs more than 1000 dollars, you should spend your own money. A very tight schedule will wait for you in this business trip, so you may want to book a non-stop flight. You are willing to pay up to 300 dollars from your pocket. 
Make a call to a travel agent and arrange the flight for your business trip. You may want to ask the cheapest ticket, a non-stop ticket, the departure and arrival time, and the flight number. 
